
FREQUENT QUESTIONS 
1. WHEN I WILL REPAY THE REST OF THE SERVICE?
One or two day before in Cusco in the Office Sakura Expedition 

2. WHEN I WILL RECIVE THE INFORMATION IF I TAKE THE COMPLETE SERVICE  “BY CAR
One or two day before in Cusco in the Office Sakura Expedition 

3.  Can I Book just the Bus and Hotel?
Yes, if you want this service you have to send me message to this address reservassakura@hotmail.com 

4. Can I Book just the Bus and Entrance fee to Machu picchu?
Yes, if you want this service you have to send me message to this address reservassakura@hotmail.com 

5. DO I NEED TO RECIVE ONE TICKET IF I BOOK JUST THE BUS?
Yes, The Company will give ticket for take the Bus

6. HOW MANY PEOPLE GO ON THE VAN?
The Company has Van for 15 and 19 Person

7. HOW MANY HOURS WILL WE TRAVEL ON THE VAN?
From 6 to 7 hours 

8. HOW IS THE WAY?
The 5 hours is asphalted the way, after one hour and half is dirt way until hydroelectric.
9. THE CAR HAS INSURANCE IN CASE OF ACCIDENTS?  “SOAT”
Yes, The Company of transport possesses Sure Obligatory SOAT of accidents of traffic, East will be used while the passengers remain inside the vehicle.
10. HOW MANY HOURS WILL WE WALK AFTER HYDROELECTRIC?
It is 2 to 3 hours, pedestrian path next to the railway.

11. WHAT DO WE HAVE TO CARRY?
Jus small backpack, trekking shoot, repelling for the mosquit, sunblock, flights light.

12. WHAT ARE THE BEST MONTHS TO TRAVEL?
From Abril to December is good, January is starting the raining other month like February and March is raining 

13. IS EASY TO FIND HOTEL IN AGUA CALIENTES?
Yes, if travel in March, Abril but in the high season, is better book before.

14. WHERE I CAN BUY THE ENTRANCE FEE TO MACHUPICCHU?
You can buy with us or you can buy in Cusco in the main office (Ministerio de Cultura)

15. CAN I BUY ENTRANCE FEE TO WAYNAPICCHU WHEN I ARRIVING TO CUSCO?
No, this entrance fee to Waynapicchu is limited just 200 spot in two time
 07:00 -08:00 am– 10:00 – 11:00 am
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